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ABSTRACT

The Role of Control on Industerial Quality Costs in
Improving the Financial Performance of
Jordanian Pharmaceutical Companies

Prepared by:
Sura Kareem Reshan AL- Hadethy

Supervised by:
Prof. Dr.

Abedul Naser Nour

The study aimed to investigate the Role of Control on Industerial Quality
Costs Costs (Preventive Costs; Appraisal Costs; Internal Failure Costs and External
Failure Costs) in Improving Financial Performance for Jordanian Pharmaceutical
Companies.

In order to achieve the objectives of the study, the researcher designed two
questionnaire, the first distrubueted to Quality and production managers consisting
of (29) paragraphs, the Second distrubueted to Financial managers consisting of
(14) paragraphs to gather the primary information from study sample. The
statistical package for social sciences (SPSS) program was used to analyze and
examine the hypotheses. The study sample consists of (75) from financial managers

and (50) Quality and production managers.
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The study used many statistical methods. After executing the analysis to

study hypotheses; the sudy concluded that:

The Preventive Costs; Internal Failure Costs and External Failure Costs level
in Jordanian Pharmaceutical Companies were high; and medium in Appraisal Costs

level.

The Jordanian Pharmaceutical Companies Financial Performance In terms of
ROI; ROE and total profit in past three years was high; and medium from The profit

margin from operations.

The results show there is a role of Industerial Quality Costs Contained
Preventive Costs; Internal Failure; External Failure and Appraisal Costs in

Improving Financial Performance for Jordanian Pharmaceutical Companies at level

(o0 £0.05).
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Correlation Sig.
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1 sumFinancialTaotal 814 000
Paired Samples Test
1 df Sig. (2-tailed)
Pair sumualityTotal -
1 sumFinancialTotal el e L0
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Paired Samples Correlations

Correlation Sig.
Pair sumGl &
1 sumFinancialTotal 731 .0oo
Paired Samples Test
t Sig. (2-tailed)
Fair sum -
1 sumFinancialTotal 13.081 oo
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Paired Samples Correlations

Carrelation Sig.
Fair sumC2 &
1 surnFinancialTotal 95 oo
Paired Samples Test

t Sig. (2-tailed)
Pair sumce -
1 sumFinancialTotal 23.103 oo
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Paired Samples Correlations

Correlation Sig.
Pair sumG3 &
1 surnFinancialTotal 741 oo
Paired Samples Test
t Sig. (2-tailed)
Fair suma -
1 sumFinancialTotal 17.360 oo
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Paired Samples Correlations

Carrelation Sig.
Fair surmCd &
1 surnFinancialTotal 47 oo
Paired Samples Test

t Sig. (2-tailed)
Pair sumcy -
1 sumFinancialTotal 11.331 oo
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